
COMMONWEALTH TOLL FREE HOTLINES & WEB SITES
Aging, PA Dept. of .........................................www.aging.state.pa.us

APPRISE Health Insurance Counseling ...............1-800-783-7067
PACE Cardholder Services...................................1-800-225-7223
PACE Fraud and Abuse........................................1-800-992-2433

Attorney General, PA Office of............www.auditorgen.state.pa.us
Child Predator Unit ...............................................1-800-385-1044
Consumer Protection Hotline ...............................1-800-441-2555
Health Care Section Hotline .................................1-887-888-4877

Auditor General, PA Office of..............www.auditorgen.state.pa.us
Taxpayer Advocate Hotline...................................1-800-922-8477

Banking, PA Dept. of.................................www.banking.state.pa.us
Banking Consumer Complaints ...........................1-800-722-2657

Conservation & Natural Resources,
PA Dept. of................................................www.dcnr.state.pa.us
State Park Info & Reservations ............................1-888-727-2757

Education, PA Dept. of.....................................www.pde.state.pa.us
CONNECT: Early Intervention Info & Referral ......1-800-692-7288
Special Education ConsultLine ............................1-800-879-2301

Environmental Protection, PA Dept. of ..........www.dep.state.pa.us 
Radon Information ................................................1-800-237-2366
Recycling...............................................................1-800-346-4242
Vehicle Emissions Inspection ...............................1-800-265-0921

Health, PA Dept. of .......................................www.health.state.pa.us
AIDS/HIV Factline, PA...........................................1-800-662-6080
Healthy Babies......................................................1-800-986-2229
Healthy Kids..........................................................1-800-986-5437
Home Health ........................................................1-800-222-0989
Lead.......................................................................1-800-440-5323
Nurse Aide Register..............................................1-800-852-0518
Nursing Care Complaint/Grievance .....................1-800-254-5164
Special Kids Network & Parent to Parent ............1-800-986-4550
Women, Infants & Children’s Program (WIC) .......1-800-942-9467

Housing Finance Agency, PA.......................................www.phfa.org
Emergency Mortgage Assistance Program .........1-800-342-2397
Homeownership Programs...................................1-800-822-1174

Inspector General, PA Office of .......................www.oig.state.pa.us 
Fraud Tip Line (Abuse of PA programs, etc.)..............1-877-888-7927

Welfare Fraud Tip Line (Against Ind or Business) .....1-800-932-0582
Insurance, PA Dept. of.......................................www.ins.state.pa.us

adultBasic (Health Insurance for Adults)..............1-800-462-2742
Children’s Health Insurance Program (CHIP).......1-800-986-5437
Insurance Consumer Helpline ............................1-877-881-6388

Labor & Industry, PA Dept. of ............................www.dli.state.pa.us
Workman's Comp Claims Helpline ......................1-800-482-2383

Military & Veterans Affairs, PA Dept. of.........www.vets.state.pa.us
Veterans Benefits, PA ...........................................1-800-547-2838

PA Higher Education Assistance Agency (PHEAA)..www.pheaa.org
Student Grants and Loans ...................................1-800-692-7392

PA State Police..................................................www.psp.state.pa.us
Crime Stoppers.....................................................1-800-472-8477
Megan’s Law.........................................................1-866-771-3170
Terrorism Tip Line .................................................1-888-292-1919

PA Tourism Office....................................................www.visitpa.com
Visit PA Travel Guide.............................................1-800-847-4872

Public Utility Commission, PA.........................www.puc.state.pa.us
Consumer Questions & Complaints.....................1-800-782-1110
Residential Termination Unit .................................1-800-692-7380

Revenue, PA Dept. of ................................www.revenue.state.pa.us
Fact & Information Line ........................................1-888-728-2937
Property Tax/Rent Rebate Senior Claims ............1-888-222-9190

Transportation, PA Dept. of..............................www.dot.state.pa.us
Motorcycle Safety Program..................................1-800-845-9533
PennDOT’s Customer Call Center........................1-800-932-4600

Treasury, PA Dept. of..........................................www.patreasury.org
Keystone Home Energy Loan Program (HELP) ...1-888-232-3477
Tuition Account Program (TAP).............................1-800-440-4000
Unclaimed Property ..............................................1-800-222-2046

Turnpike Commission, PA...............................www.paturnpike.com
E-Z PASS ..............................................................1-877-736-6727
Roadway & Weather Conditions ..........................1-800-331-3414
State Police & Emergency Road Service.............1-800-932-0586

Welfare, PA Dept. of.........................................www.dpw.state.pa.us 
Abuse, Child..........................................................1-800-932-0313
Welfare Helpline (Food Stamps, etc.)...................1-800-692-7462
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BROOKLINE DISTRICT OFFICE
930 Brookline Boulevard • Pittsburgh, PA 15226-2106

(412) 344-2551 • Fax: (412) 344-3400

KENNEDY DISTRICT OFFICE
Kenmawr Plaza • 524 Pine Hollow Road • Kennedy Township, PA 15136-1661

(412) 331-1208 • Fax: (412) 331-2079 

HARRISBURG OFFICE
Senate Box 203042 • Harrisburg, PA 17120-3042

(717) 787-5300 • Fax: (717) 772-5484
WEB SITE: www.senatorfontana.com

The Commonwealth Information Center (CIC) provides directory assistance and information services for the Commonwealth. The CIC maintains data banks which
include listings for Commonwealth employees, departments, commissions, offices and bureaus, referral numbers and agency help lines.

Commonwealth Information Center: 1-800-932-0784


